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ICIX Announces Retail Network for Safety, Compliance and 
Corporate Social Responsibility on the Salesforce App Cloud  

 
Solution facilitates trading partner collaboration and transparency that  

enables companies to safeguard consumers, protect their brands  
and build trust – all while improving margins.          

 
 

SAN FRANCISCO, Calif. – Mar. 23, 2016 – ICIX (www.icix.com), a retail industry 
network for trading partner collaboration, announced the delivery of its retail cloud 
network and solutions on the Salesforce App Cloud, empowering businesses to 
connect with their customers and partners in entirely new ways. ICIX released the 
initial version of its Salesforce1-based ICIX solution and will be migrating existing 
customers to the new solution later this year. 
 
The ICIX application, in conjunction with its extensive trading partner network, 
enables transparency into the extended supply chain to facilitate trading partner 
and product compliance, product safety, quality and corporate social responsibility 
initiatives. Benefits for ICIX users include increased business agility, fast 
innovation cycles, improved user experience, enhanced mobile access and 
extensive configurability, as well as access to the Salesforce App Cloud and 
AppExchange, the world’s leading enterprise apps marketplace. 
  
Comments on the News 
“Deploying our solutions and business network on top of the Salesforce App 
Cloud enables us to greatly accelerate innovation and deliver significantly 
increased value to our customers and partners. More and more companies are 
moving beyond initial cloud application deployments to making strategic cloud 
platform strategies for how they run their business, and Salesforce is the world’s 
leading cloud platform on which to execute those strategies,” said David 
Marchand, chief executive officer, ICIX.  
 
“Companies are looking to transform the way they connect with customers, 
partners and employees to thrive in the age of the customer. By leveraging the 
power of the Salesforce App Cloud, ICIX provides companies with an exciting new 
way to collaborate with their trading partners in order to drive transparency and 
build customer trust,” said Todd Surdey, SVP, ISV Sales, Salesforce. 
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About Salesforce AppExchange 
Salesforce AppExchange is the world’s leading enterprise apps marketplace that 
empowers companies to sell, service, market and engage in entirely new ways. 
With 3,000 partner apps and more than 3.5 million customer installs, it is the most 
comprehensive source of cloud, mobile, social, IoT and data science technologies 
for businesses.  
 
Salesforce, App Cloud, Salesforce1, AppExchange and others are among the 
trademarks of salesforce.com, inc. 
 
About ICIX 
ICIX helps the retail industry’s leading companies collaborate across trading 
partner networks to achieve Active TransparencyTM. ICIX solutions enable 
companies to safeguard consumers, protect their brand, and build trust – all while 
improving margins. Its applications and the ICIX retail cloud network are built on 
the Salesforce Customer Success Platform, and bring unparalleled visibility and 
efficiency to the extended supply chain for product safety, compliance and 
corporate social responsibility. Over 20,000 businesses are active members of 
the ICIX network, including leading retailers and manufacturers, the top 100 food 
processors, their trading partners and over 50 testing, inspection and certification 
companies.  
 
For more information about the company and its portfolio of products, visit 
icix.com. 
 
 
Media contact info: 
Linda Winick 
Primary Communications 
(216) 534-9933 
pr@icix.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


