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 Research Design 

•  Goals:  
•  Assess cloud adoption 
•  Identify trends 

•  Whom we interviewed 
•  What we discussed 
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What We Found That Surprised Us 

•  Evolution of cloud platforms has already 
achieved true enterprise-ready status.  

•  The tipping point in enterprise cloud 
platform adoption has been reached  
and passed. 

•  A new applications ecosystem is arising 
that provides big advantages. 

•  The Salesforce App Cloud and associated 
ecosystem are growing rapidly—and 
probably the most popular. 

•  Early adopters- food, manufacturing, and 
retail 



THE CHANGE HAS BEEN FAST 

“We were the first [department] to 
bring in Salesforce, which has now 
become the de facto standard at our 
company for CRM. And I’ll be 
honest, some of the other business 
units have built on the initial 
platform and taken it much further 
than I ever expected. It spread  
like wildfire.”   

— IT Director, major food processor  



 
“Salesforce is famous for a CRM application, but a lot of the 
power of the Salesforce application is the power in the 
platform which extends beyond CRM and affects every 
application built on the platform.” 

—Stephen Simons, Restyn CEO  
 

THE SALESFORCE PLATFORM: 
NOT JUST FOR CRM ANYMORE  
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What Changed Decision Makers’ Minds? 

“Salesforce’s approach and focus on security is definitely 
more than any small business can afford, definitely more 
than any mid-market company would choose to do, and 
may even actually be a more intentional focus on security 
than most corporations can achieve on-premises.” 

—Stephen Simons,  
CEO of IT consulting firm Restyn  

and a former CIO in the solar industry.  

“The flexibility of the platform is a clear differentiator.  
We can create a custom app that fits our business  
model but still uses the Salesforce App Cloud platform. 
That’s just huge.”   

— Director of Sales Strategy, major food manufacturer 

 



CLOUD PLATFORMS ADDRESS MANY 
ENTERPRISE PROBLEMS SIMULTANEOUSLY 

“The cloud is really important and 
very strategic. The entire company—
not just the technological leadership
—has this now available to them to 
operate their businesses with a 
speed, agility, and efficiency that it is 
necessary. That becomes a 
competitive differentiator.” 

— Phil Newmoyer, CTO, DFG  
(Previously CIO at Toys”R”Us  
and Serta Simmons Bedding)  
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How Did This Shift Happen? 

1.  Start with Salesforce CRM. 
2.  Next they try a CRM add-on such as Pardot.  
3.  IT department realizes how easy it is to integrate App 

Cloud-based applications.  
4.  IT understands the potential to consolidate multiple 

enterprise apps onto a single platform. 



 
“You get an ecosystem of applications that are already pre-
integrated, built and ready to go, which makes the build-or-buy 
decision pretty easy. All of our apps integrate to that. Those 
integrations are very smooth, very straightforward, and they all 
contribute to the single view of the customer—right out of the 
starting gate.”  

—Stephen Simons,   
CIO of a solar installer used Salesforce App Cloud  

 
“Getting to the cloud lets me integrate quicker and collaborate 
easier with all of my different trading partners. 

—IT Manager at major food processor 

 
 

GREATER ROI, IMPROVED 
AGILITY AND BETTER  
CUSTOMER EXPERIENCES 



A COMMON, ENTERPRISE-READY 
CLOUD PLATFORM:  
SALESFORCE APP CLOUD 

 
 

 
It is just efficiency and optimization—everybody wants that. Obviously, 
there is a cost of operating multiple platforms, but, I think the bigger 
cost is the hidden one, that is the lack of efficiency.”  

–Phil Newmoyer, CTO of financial firm DFG and 
former CIO at Toys“R”Us and Serta Simmons Bedding.  

 



Leveraging clouds, building upon these cloud applications, and how we 
have gone about it really prevents us from being disintermediated. We are 
creating tremendous value for our independent retailers. Above the cloud—
the applications, the platforms—this is what’s helping us do it.” 

—IT Manager, food manufacturer 

 
“You can achieve the results that you need at a much lower cost, much 
shorter timeline than you would if you did the same thing on .NET or Java.” 

 —Stephen Simons of Restyn. 

“Application configuration is the new customization.” 

—David Marchand, CEO, ICIX 
 

 

EASIER TO MEET  
DEVELOPMENT EXPECTATIONS 
AND MAKE CHANGES 



 
“Since moving to Salesforce, we’ve realized how many companies 
have adopted or are in the process of adopting an enterprise cloud 
platform strategy. Delivering our solutions on Salesforce helps us 
align closely with our customers’ strategic business and IT 
initiatives, delivering increased value and a significant ROI.”   

 —Matthew Smith, Founder, ICIX 

 

“A key reason ICIX moved to the Salesforce App Cloud platform is 
that it accelerates our innovation cycles, helping us deliver value to 
our own customers far more quickly than we could before. Also, it 
lets us focus on our core competencies.”   

— ICIX CEO David Marchand 
  

 

WHY ICIX MOVED TO 
SALESFORCE APP CLOUD 
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Conventional Wisdom vs. Research Findings 

 
 

Conventional Wisdom Research Findings 
•  Cloud considered good for 

•  Non-mission critical apps 
•  Departmental apps 
•  Seasonal scaling 
•  Early stage companies 

•  Traditional concerns….. 
•  Security  
•  Maturity  
•  What to do with legacy on-

premise applications  

•  Evolution of cloud platforms has 
achieved true enterprise-ready 
status  

•  Tipping Point in enterprise cloud 
adoption has been reached and 
passed 

•  Migration to cloud platforms, apps 
is accelerating 

•  Food, Manufacturing, Retail and 
consumer goods leading the way. 



“There’s an ability to innovate on a technology basis with that 
platform. With ICIX, the platform’s ability to set up a global 
ecosystem and connect all of those data sources—that,  
to me, is really a perfect global architecture.”   

—Phil Newmoyer, CTO, DFG  
(Past CIO at Toys“R”Us and Serta Simmons Bedding)   

ENTERPRISE APPLICATIONS  
ON SALESFORCE— 
THE STRATEGIC CHOICE 


